OIB Organizes a Staff Orientation Program

In its effort to train and scale its new recruited staff in OIB’s various
departments and branches in the different regions and districts of the
Sultanate. Recently in cooperation with College of Banking and Financial
Studies, the bank organized a staff orientation program on principals of
banking operations. This program was held in Ruwi training center with the
participant of 26 staff.

The program delivered many topics like Meaning and functions of banking,
Opening and conducting accounts, customer care and staff responsibility
towards the client and the bank.

The objective of this program is to develop Omani cadres working in the
bank. To develop an understanding of money market in the Sultanate and to
improve the quality of services and facilities offered by the bank to its
clients.

OIB presently runs seven centers for training and qualifying officers in each
of Salalah, Ibra, Barka, Sohar, Nizwa, Sur, and Buraimi, in addition to the
main training center in Ruwi which supervises these centers for follow-up
and development of staff through annual training programs and plans to
include all banking and administrative disciplines in the bank.




